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ICO overview of key points of the Court of Justice of European 

Union judgment regarding Google and the removal of search 

results 

 In operating their search service, Google is processing personal data and 

is acting as a data controller under the terms of the European Data 

Protection Directive. 

 

 Google is established in Spain in terms of its search engine service under 

the terms of the Directive. Spanish data protection law therefore applies 

to Google. 

 

 Search providers can be required to remove links to web pages that 

contain personal information published by third parties, from the list of 

results displayed, following a search on the person’s name, where the 

processing of the personal data does not comply with the relevant 

provisions of the Directive.  

 

 A search provider can be required to consider removal regardless of the 

legal status of the personal information in the third party web pages. 

 

 The Court highlights the significance of interference to personal data 

rights that can be caused by the availability of the links associated with a 

name. 

 

 The Court observed that the data subject’s rights also override, as a 

general rule, the legitimate interest of internet users to access 

information. 

 

 A balance will have to be struck between these interests. It will depend, in 

specific cases, on the nature of the information in question and its 

sensitivity for the individual’s private life. It will also depend on the 

interest in communicating the information to the public, an interest which 

may vary, according to the role played by the data subject in public life. 

 

 The Court observed that lawful processing of personal data may, in the 

course of time, become incompatible with the directive. 

 

 Requests to remove links should be directed to the search provider as 

data controller. Where the controller does not grant the request, the data 

subject may bring the matter before the data protection supervisory 

authority or the courts. 


